
MARKETING ORIENTATION IN 
TELH.COM AUSTRALIA 

ENGINEERING BUILDING THE NETWORK 
1901 - 197% 

OPERATIONS CONNECTING CUSTOMERS TO THE 
1975 - 1980 NETWORK 

SEf LING SELLING THE NETWORK AND TERMINAL 
1980 - 1987 EQUIPMENT 

MARKETING MATCH PRODUCT AND SERVICE OFFERINGS 
1987 - TO THE CURRENT AND FUTURE NEEDS OF 

CUSTOMERS 
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